
Ref. : Plexh/Cir/0678                                                    30.10.2019

All Members/All Members of the COA

Dear Sir(s),

Subject : - Regarding introduction of online module for facilitation of MSMEs set-up by Mumbai Customs
Zone-II

We would like to inform you that the O/o Commissioner of Customs (NS-III), DPD CELL, JNCH has issued Public
Notice No. 95 /2019 dated 22.10.2019 regarding introduction of online module for facilitation of MSMEs.

As a trade facilitation measure, Mumbai Customs Zone-II has introduced a facility for Micro, Small and Medium
Enterprises (MSME) wherein MSMEs can opt for registering themselves under ‘MSME Seva Module’ on the DPD
JNCH website i.e. (www.dpdjnch.com). MSMEs which register themselves through the said module will be
provided facility such as Priority Assessment, Priority Examination and online redressal of grievances.

For the purpose of online registration under MSME Seva module, importers / exporters are required to visit DPD
JNCH website (www.dpdjnch.com) and follow the steps mentioned in P/N No. 95 available at
http://www.jawaharcustoms.gov.in/pdf/PN-2019/PN%20No.%2095-2019.pdf

MSMEs which register themselves through the said module will be provided facility of ‘Priority Assessment’,
‘Priority Examination’ and ‘online redressal of grievances’ available on DPD JNCH website. The detailed guidelines
regarding said three modules are available in public domain through JNCH Public Notice Nos. 117/2018 dtd.
02/08/2018 - http://www.jawaharcustoms.gov.in/pdf/PN-2018/PN_117.pdf (for priority assessment and priority
examination) and 43/2019 dtd.15/05/2019 -
http://www.jawaharcustoms.gov.in/pdf/PN-2019/Public%20Notice%20No.%2043_2019.pdf (for online redressal
of grievances).

All the concerned MSME members are requested to get themselves registered for availing the above mentioned
benefit.

This is for your information and necessary action

With best regards,
Yours sincerely,

Bharti Parave
(Sr. Executive)
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