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muepuasTicsexeort  THE PLASTICS EXPORT PROMOTION COUNCIL

PROMOTION COUNCIL (Sponsored By The Ministry Of Commerce & Industry, Deptt. Of Commerce, Government Of India)

Ref. No. :
Plexh/Cir/0253 13.11.2020

To,
All the members of Plexconcil

Dear Sir / Madam,

Subject : Regarding migration of AA/EPCG/DFIA Online modules to the new IT environment from 1 st
December 2020 and non-availability of licence amendment services from 20th November 2020 to 30th
November 2020

Ref. No. : Trade Notice No. 35/2020-21 Dated 12.11.2020

This is in continuation to the DGFT Trade Notice 33/2020-21 dated 28th October on the linking of IECs in
the new DGFT online environment, it is hereby informed that DGFT services for Advance Authorization,
EPCG, DFIA and Norms are soon to be migrated to the new Online DGFT systems.

In this regard, it is informed that the services for amendment of any Advance Authorization, EPCG or
DFIA Licenses would be temporarily suspended from 12:00 PM on 20th November 2020 till 30th
November 2020. The amendment of licenses includes cases of re-validation, invalidation, value
enhancement, EO extension etc. However, the services for new license issuance, or submission of any new
application file would remain available throughout this period.

Members are requested to plan their activities related to any license amendments accordingly since these
will not be available from 20th November 2020 till 30th November 2020.

Further, members may also refer to the below Trade Notice 33/2020-21 dated 28th October 2020 and
complete the process of registration/linking of their IECs in on the DGFT website (https://dgft.gov.in)
sufficiently well in advance, as this is a pre-requisite for filing online applications/claims in the new IT
environment.

https://content.dgft.gov.in/Website/dgftprod/6d43e4ea-8c2e-4309-ac99-
840ee71adfab/Trade%20Notice%2033%20for%20Stage%201B%20qo-live.pdf

For Trade Notice No. 35/2020-21 Dated 12.11.2020, please click on below link :-

https://content.dgft.gov.in/Website/dgftprod/4bad1b8e-c465-4f5e-b161-
4d6fe738a333/Trade%20Notice%2035%200n%20Restriction%20in%20L icence%20Amendment.pdf

For any further assistance you may utilize any of the following channels —

i Raise a service request/suggestion ticket through the DGFT Helpdesk service link on
the e-platform home page
ii. Call the toll-free Helpline number 1800-111-550

iii. Send an email to dgftedi@gov.in
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Best regards

Plexconcil Team



