
Ref. No. : Plexh/Cir/632

    

To, 
All members of Plexconcil,

  

Dear Sir / Madam,

  

Subject :

Trade related Issues

Ref. No. :

    

We wish t o inf or m you t hat O/ o. DGFT has inf or med t hat

have under t aken t o monit or t he st at us of expor t and impor t s and dif f icult ies being f aced by 

t r ade st akeholder s in view of t he sur ge of COVI D

a ‘COVID

respect of International Trade.

  

The ' COVI D

I mpor t and Expor t Licensing I ssues, Cust oms clear ance delays and complexit ies ar ising 

thereon, Imp

  

Helpdesk would also collect and collat e t r ade r elat ed issues concer ning ot her 

Ministries/Departments

ordinate to seek their support and

  

Members may submit inf ormat ion on the DGFT website

support is required using the following steps
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i. Navigate to the DGFT Website 

Helpdesk Service

  

ii.  ‘Create New Request’ and select the Category as ‘Covid

  

iii. Select the suitable sub

  

Alternatively, you may send your issues to email id:

header: Covid

  

The status of resolutions and feedback may be tracked using the Status tracker under the 

DGFT Helpdesk Services. Email and SMS would also be sent as and when the status of these 

tickets are updated.

  

Members are requested to kindly make use of the given f

  

Original TN can be downloaded from below link ;

  

https://content.dgft.gov.in
%20Continuation%20of%20DGFT

  

Best regards

  

Bharti Parave
Asst. Director 
PLEXCONCIL
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Asst. Director – Trade & Policy
PLEXCONCIL
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